TICHY TRAIN GROUP CUSTOM DECALS
PAYMENT AND PRICING

FOR PAYMENT YOU CAN EITHER CALL WITH A CREDIT CARD NUMBER OR
WE CAN EMAILYOU A PAYPAL INVOICE. IN SPECIAL CASES A CHECK OR
CASH BY MAIL IS ACCEPTABLE.

WE HAVE TWO DIFFERENT SETS OF PRICING. ONE IS FOR THE CLIENT
PROVIDING US WITH VECTOR ARTWORK GENERATED IN ADOBE
ILLUSTRATOR OR COREL DRAW WITH THE FONTS CONVERTED TO
OUTLINES - WHICH IS $35 FOR THE FIRST SHEET, $15 FOR EVERY SHEET
AFTER, AND $4 FOR SHIPPING.

THE OTHER SET OF PRICING IS FOR WHEN WE HAVE TO CREATE THE
ARTWORK OURSELVES. WE CHARGE $30 FOR EVERY HOUR WE HAVE TO
SPEND CREATING IT, $15 PER SHEET, AND $4 SHIPPING.

ON ORDERS OF MORE THAN 2 SHEETS THE PROOF SHEET MUST FIRST
BE SENT TO THE CLIENT FOR APPROVAL BEFORE ADDITIONAL SHEETS
CAN BE PRINTED. SEPARATE SHIPPING IS APPLIED TO THE PROOF.

PRICING IS NON NEGOTIABLE UNLESS IT IS FOR A DECAL TO POSSIBLY BE
ADDEDTO OUR LINE.

COLOR AND SIZE CHANGES OF DECALS IN OUR LINE ARE $10 PER
CHANGE, PLUS, THE PRICE AND SHIPPING OF THE DECAL.

PLEASE NOTE

USING OUR DECALS TO GO OVER RIBS, SHARP ANGLES, AND OTHER
EXTREME DETAILS TAKES PATIENCE AND THE ABILITY TO USE OTHER
METHODS THAN WHAT YOU MIGHT BE USED TO. IF THE CLIENT CHOOSES
TO UNDERTAKE THIS TASK, IT IS THEIR RESPONSIBILITY TO BE ABLE TO
APPLY AND SET THE DECALS.

ALSO ELMER’S CLEAR GLUE IS WHAT WORKS WITH OUR DECALS THE
BEST. IF A CLIENT REFUSES TO WORKWITH IT, IT IS UP TO THE CLIENT TO
RESOLVE ANY PROBLEMS THAT ARISE.



